
• Please take note of our policy: 

o "When we accept private appointments or hold a spot in a group class, we turn away 
other business to honor our commitment to you, as a client. When scheduling an 
appointment, whether a private lesson or reserving a spot for group classes, we 
require payment for the service up front. This payment is NONREFUNDABLE.* Only 
once payment is made, will your spot be held for your desired date and time. 
Payment can be made via cash, check or credit card. While we understand that 
things come up, we require a 24 hour notice for any appointments needing to be 
cancelled or rescheduled. Otherwise you will be forfeiting that lesson. For 
appointments, we allow a 10 minute grace period, after which time, if you have not 
arrived, your lesson will be forfeited. Thank you for understanding." 

o *Certain exceptions apply 

 


